Notice Informing Individuals about Nondiscrimination and Accessibility

Ochsner Health complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex
(consistent with the scope of sex discrimination described at 45 CFR § 92.101(a)(2)).
* Ochsner provides free aids and services, such as qualified sign language
interpreters and written information in other formats, to people with
disabilities to communicate effectively with us.
» Ochsner provides free language services, such as qualified interpreters and
information written in other languages, to people whose primary language is
not English.

Language assistance services are available 24/7, free of charge, via over-the-phone

and video remote interpreters. If you need an interpreter, please call 833-896-6586.

For more information, please visit: https://www.ochsner.org/patients-visitors/
patient-services/language-and-translation-services

Ochsner’s 1557 Coordinator oversees Ochsner’s patient discrimination grievance

procedure and investigations conducted by our Patient & Provider Advocacy team.

If you believe that Ochsner has failed to provide these services or discriminated in
another way on the basis of race, color, n ational origin, gender, age, disability, or
sex, you can file a grievance here:

Ochsner Health | Attn: Patient & Provider Advocacy
1514 Jefferson Hwy, Jefferson, LA 70121
1-844-959-HEAR (4327)

Email: Patientadvocate@ochsner.org

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

This notice is available on Ochsner’s website: www.ochsner.org/patients-
visitors/patient-services/patient-and-provider-advocacy
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French

Les services d’assistance linguistique sont disponibles 24h/24-7;/7. Vous pouvez faire
appel a un interprete gratuitement par t€léphone ou par visioconférence. S1 vous avez
besoin d’un interprete, appelez le 833-896-6586. Pour plus d’informations, visitez le
site web https://www.ochsner.org/patients-visitors/patient-services/language-and-
translation-services.

German

Sprachassistenzdienste sind 24/7 kostenlos von Telefon- und Video-Dolmetscher
verfugbar. Wenn Sie eine Dolmetscherin oder einen Dolmetscher benotigen, rufen Sie
bitte 833-896-6586 an. Weitere Informationen finden Sie unter: https://www.ochsner.
org/patients-visitors/patient-services/language-and-translation-services
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Portuguese

Os servigos de assisténcia de 1diomas estdao disponiveis 24 horas por dia, 7 dias por
semana, gratuitamente, por meio de interpretagao remota por telefone e video. Se
voce precisar de um intérprete, ligue para o numero: 833-896-6586. Para obter mais
informagoes, acesse: https://www.ochsner.org/patients-visitors/patient-services/
language-and-translation-services

Russian

Ycayru no si3pIK0BOM ITOMOIIM TTPEIOCTABISIOTCS OectiatHo 24/7 yepe3 TeneOHHbBIX
Y BUJICOTIEPEBOIUMKOB. ECiM BaM HYXEH NEPEeBOAYMK, 3BOHUTE IO TeaedoHy 833-
896-6586. /lonosHUTEIBHYIO HH(DOPMALIMIO MOXKHO MOJIYUYUTh Ha caiiTe: https://www.
ochsner.org/patients-visitors/patient-services/language-and-translation-services

Spanish

OOfrecemos servicios de asistencia linguiistica gratis las 24 horas, todos los dias de la
semana, con interpretacion remota por telefono o video. Si necesita un intérprete, llame
al 833-896-6586. Si1 necesita mas informacion, ingrese en https://www.ochsner.org/
patients-visitors/patient-services/language-and-translation-services

Tagalog

Available ang mga serbisyo ng tulong sa wika 24/7, nang walang bayad, sa pamamagitan
ng telephono at mga video remote na tagapagsalin. Kung kailangan mo ng tagapagsalin,
mangyaring tumawag sa 833-896-6586. Para sa karagdagang impormasyon, pakibisita
ang: https://www.ochsner.org/patients-visitors/patient-services/language-and-
translation-services
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